
TERMS AND CONDITIONS 
Effective 12/12/2019 

 
We are Novumedical Inc (“Novumedical Inc”, “we”, “us” or “our”) and we are registered in USA. Our 
registered office is located at: 4660, La Jolla Village, Dr Ste 100, San Diego CA 92122   
 

Please read the following carefully. This page (together with our privacy notice (www.system595.com) 

tells you information about us and the legal terms and conditions (“Terms”) on which we sell any of the 
products (“Products”) listed on www.system595.com or such other websites which may replace it from 

time to time (our “website”) to you. 

 

1. INTRODUCTION  

 

Welcome to the website and application provided by Novumedical Inc. These Terms of Use govern 
your access to and use of all Novumedical Inc Sites among other things. You represent and warrant 
that you have the legal capacity to agree to these Terms. If you are under the age of 18 or any higher 
minimum age in your jurisdiction, you represent and warrant that you have obtained parental or 
guardian consent to agree to be bound by these Terms.  If you violate or do not agree to these Terms of 
Use, then your access to and use of the Novumedical Inc Sites is unauthorized.  
 

2. PLACING AN ORDER  
 

You can order Products online via the website. When you place an order for a Product by using the site 
you are offering to buy it for the price shown on the website, subject to these Terms. Our online order 
process allows you to check and amend any errors before submitting your order to us. Please take the 
time to read and check your order on each page of the order process.  
 
When you place your order online we will take payment as per clause 3. We will check Product 
availability and contact you by email to confirm that your order has been accepted. This email is our 
acceptance of your order and will specify delivery details and confirm the price of the Products 
purchased.  
If the Product is not available, we will decline your order and send you an email explaining this and any 
payment made for the Product will be refunded in full. Please be aware that once the following takes 
place: you have successfully placed an order; we have accepted it; it has been received by our 
warehouse; we will be unable to amend the order or details provided.   
 

Novumedical Inc may cancel any contract between you and us and not supply Products if it is 
reasonable to do so and may change or discontinue the availability of Products at any time at its sole 
discretion. If we cancel your order, any payment made for the Products will be refunded in full.  
 

Each order that we accept will be a separate contract between you and us and each contract will be 
subject to these Terms.  

We may accept, decline, or place limits on your order for any reason. These Terms apply to all orders 
placed by you through our store on the Websites. By placing an order through www.system595.com, 

you are agreeing to be bound by these Terms.   

 

3. PAYMENT   
 

https://firebox.com/policies/privacy-policy


You represent and warrant that you have the right to use any credit card or other means of payment that 
you provide to us. By providing payment card information to us, you authorize us to store and use the 
card as a payment method for purchases made through www.system595.com   

 
All billing information you provide to us must be truthful and accurate. Providing any untruthful or 
inaccurate information is a breach of these Terms of Use and may result in the cancellation of your 
order. Before accepting an order we may also request additional information from you. Verification of 
information may be required prior to the acknowledgment or completion of any purchase. We reserve 
the right to refuse or cancel an order for any reason including limitations on quantities available for 
purchase, inaccuracies, errors in product or pricing information, or problems identified by our credit and 
fraud avoidance department. If your order is canceled after your credit card (or another payment 
account) has been charged, we will issue a credit to your credit card (or other applicable payment 
accounts) in the amount of the charge. We will attempt to contact you if all or any portion of your order 
is canceled or if additional information is required to accept your order.   

Novumedical Inc may request a pre-authorization for some orders placed online with a credit or debit 
card. This pre-authorization will not be billed to you; however, your card issuer may hold this amount 
for a short period. Your card issuer determines the length of time the pre-authorization is held. We do 
this to ensure that the card details are still valid and that you have sufficient funds to complete the 
transaction.  

By confirming your purchase at the end of the checkout process, you agree to accept and pay for the 
Products, as well as all shipping and handling charges and applicable taxes.   

Novumedical Inc reserves the right, including without prior notice, to limit the number of items 
purchased per person, per household, or per order for any reason. We will attempt to notify you should 
such limits be applied.  
  
In addition to any other remedies available to it, Novumedical Inc may in its sole discretion restrict 
or terminate your account, or cancel or refuse orders for violations of, or abuse of the  Novumedical 
Inc returns policy.  

4. РRODUCTS  
 
4.1. All Products are available while stocks last. If we are unable to supply a Product to you following 
our acceptance of your, we will notify you as soon as we can. If we cannot supply a Product you will 
not be charged for it and we will refund or re-credit your account with the amount of your upfront 
payment.  
 
The images of the Products on the website are for illustrative purposes only. Although we have made 
every effort to display the images accurately, we cannot guarantee that your computer’s or device’s 
display accurately reflects the Products. Your Products may vary from those images.  
Certain Products advertised on the website can only be purchased if you satisfy the legal age 
requirement for that Product. We are not allowed by law to supply these Products to you if you do not 
satisfy these age requirements. If you are underage, please do not attempt to order these Products. We 
reserve the right to request proof of age and not to supply Products to users that we suspect do not meet 
the legal age requirements.   

4.2. Always read labels, warnings, directions, and other information provided with the product before 
using or consuming the product. If you find a product is not as described, your sole remedy is to return 
it in unused condition (excluding products that are not eligible for return), in accordance with 

http://www.eyesystem.us/
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Novumedical Inc’s return policy. It is your responsibility to ascertain and obey all applicable local, 
state, federal, and foreign laws (including minimum age requirements) regarding the purchase, 
possession, and use of any Product. 

 

5. MATERIALS AVAILABLE ON THE NOVUMEDICAL INC  

 
Novumedical Inc and its suppliers and licensors may make available various Materials. The Materials 
are for educational and informational purposes only, and errors may appear from time to time. Before 
you act in reliance on any Materials, you should confirm any facts Novumedical Inc Entities make no 
warranty as to the reliability, accuracy, timeliness, usefulness, or completeness of any Materials. If you 
find an error or notice something that does not look quite right on the Novumedical Inc Sites, we 
would appreciate it if you let us know by contacting us at customer@system595.com (Your feedback is 
a big part of what helps Novumedical Inc to get better at helping you!)   

 No materials related to health, wellness, prescriptions, or  

pharmaceuticals are intended to substitute for the diagnosis, treatment  

and advice of a medical professional and such materials do not cover all possible uses, precautions, side 
effects, and interactions, and should not be construed to indicate that any drug is safe or effective for 
you. consult the product information (including package inserts) regarding dosage, precautions, 
warnings, and interactions, and your medical professional, for guidance before using any prescription or 
over-the-counter drug. the Novumedical inc entities assume no responsibility for any consequence 
relating directly or indirectly to any action or inaction you take based on the materials.  

 

6. DELIVERY  

 
We aim to deliver your Products by the estimated delivery date set out in the acceptance email and in 
any event within 30 days from the date of order or, in the case of pre-ordered Products, 30 days from 
the date of the dispatch confirmation email.  If we are unable to meet the estimated delivery date 
because of an event outside our reasonable control we will email to you a revised estimated delivery 
date.  

 

Delivery will be completed when we deliver the Products to the delivery address given in the order.  

The Products will be your responsibility from the completion of delivery. You own the Products once 
we have received payment in full, including all applicable delivery charges.  

You will be notified of the delivery charges when you place your order.  

 

Novumedical Inc delivers to destinations inside and outside the USA. However, there are restrictions 
on some Products for certain countries.   
Delivery outside the USA may be subject to local import duties, custom duties or taxes which are your 
responsibility where they apply. Unfortunately, we cannot advise you what these charges will be and 
Novumedical Inc is not responsible for them.    
 
If you do not pay these local import/custom duties or taxes then the Product could be returned to 
Novumedical Inc or possibly destroyed if too expensive to return. Please note, if this happens, we may 
not be able to refund your purchase. You must comply with all applicable laws and regulations of the 
country for which the Products are destined. We will not be liable or responsible if you are in breach of 
any law in any such country.  

7. MEDICAL DISCLAIMER 

 



The content of this site is provided as a source of information and is not intended and should not be 
construed as a substitute for professional medical advice. If you have or suspect you have a health 
problem, see your professional doctor right away. This site is not intended to replace or reverse the 
direction of your doctor, dietitian, or any other health care provider. For any questions regarding 
treatment management, please contact your doctor or dietitian directly. 

 

8. LIMITATION OF LIABILITY  

 

You acknowledge and agree that, to the fullest extent provided by  

applicable law, Novumedical inc entities will not be liable to you or to any other person under any 
circumstances or under any legal or equitable theory, whether in tort, contract, strict liability, or 
otherwise, for any indirect, special, incidental, or consequential losses or damages of any nature even if 
an authorized representative of a Novumedical inc entity has been advised of or should have known of 
the possibility of such damages. to the fullest extent provided by applicable law, this disclaimer applies 
to, but is not limited to, any damages or injury arising from any failure of performance, error, omission, 
interruption, deletion, defects, delay in operation or transmission, lost profits, loss of goodwill, loss of 
data, work  

stoppage, accuracy of results, computer failure or malfunction, computer  viruses, file corruption, 
communication failure, network or system outage, theft, destruction, unauthorized access to, alteration 
of, loss of use of any record or data, and any other tangible or intangible loss. subject to the foregoing, 
to the fullest extent provided by applicable law, no Novumedical inc entity will be liable for any 
damages in excess of the fees paid by you in connection with your use of the Novumedical inc sites 
during the two (2) month period preceding the date on which the claim arose. you specifically 
acknowledge and agree that, to the fullest extent provided by applicable law, no Novumedical inc 
entity will be liable for any defamatory, offensive, or illegal conduct of any seller (including any 
marketplace retailer), shopper, or other user of the Novumedical inc sites. 

 

 

9. DISPUTES & ARBITRATION; APPLICABLE LAW 

  

Please read this section carefully. it may significantly affect your legal rights, including your right to 
file a lawsuit in court. Using or accessing the Novumedical Inc Sites constitutes your acceptance of this 
Arbitration provision. Please read it carefully as it provides that you and Novumedical Inc will waive 
any right to file a lawsuit in court or participate in a class action for matters within the terms of the 
Arbitration provision.  
 
Except for disputes that qualify for small claims court, all disputes arising out of or related to these 
terms of use or any aspect of the  relationship between you and Novumedical Inc, whether based in 
contract, tort, statute, fraud, misrepresentation, or any other legal theory, will be resolved through final 
and binding arbitration before a neutral arbitrator instead of in a court by a judge or jury, and you agree 
that Novumedical Inc and you are each waiving the right to sue in court and to have a trial by a jury. 
you agree that any arbitration will take place on an individual basis; class arbitrations and class actions 
are not permitted and you are agreeing to give up the ability to participate in a class action.  
 

The arbitration will be administered by Judicial Arbitration Mediation Services, Inc. (“JAMS”) 
pursuant to the JAMS Streamlined Arbitration Rules & Procedures effective July 1, 2014 (the “JAMS 
Rules”) and as modified by this agreement to arbitrate. The JAMS Rules, including instructions for 
bringing arbitration, are available on the JAMS website at http://www.jamsadr.com/rules-streamlined-
arbitration. The Minimum Standards are available at http://www.jamsadr.com/consumer-arbitration.  
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The arbitrator will conduct hearings, if any, by teleconference or videoconference, rather than by 
personal appearances, unless the arbitrator determines upon request by you or by us that an in-person 
hearing is appropriate. Any in-person appearances will be held at a location that is reasonably 
convenient to both parties with due consideration of their ability to travel and other pertinent 
circumstances. If the parties are unable to agree on a location, such determination should be made by 
JAMS or by the arbitrator. The arbitrator’s decision will follow the terms of these Terms of Use and 
will be final and binding. The arbitrator will have authority to award temporary, interim, or permanent 
injunctive relief or relief providing for specific performance of these Terms of Use, but only to the 
extent necessary to provide relief warranted by the individual claim before the arbitrator. The award 
rendered by the arbitrator may be confirmed and enforced in any court having jurisdiction thereof. 
Notwithstanding any of the foregoing, nothing in these Terms of Use will preclude you from bringing 
issues to the attention of federal, state, or local agencies and, if the law allows, they can seek relief 
against us for you.  
These Terms of Use will be governed by and construed under the laws of the United States (including 
federal arbitration law) and the State of California, without regard to conflicts of law principles.  
 

10. COPYRIGHT AND TRADEMARKS  

 
We do not give you any right or interest in any copyright or intellectual property rights in any Product. 
The copyright and other intellectual property rights in the website and any information, images or 
software accessed via the website are owned by or licensed to Novumedical Inc and, unless otherwise 
specified, may not be used, copied or altered without our express consent.  

Copyright extends to the design, look and feel of the website, all photographs on it and our marketing 
materials.  

Novumedical Inc and System 5/95 is our registered trade mark and our logos and domain names are 
trade names or trademarks and may not be used by anyone else without our express permission. 

We do not give any warranty or representation in respect of the trademarks or trade names of any of the 
Products or brands featured on the website.  
 

11. TERMS OF RETURNS AND WARRANTY  

 

  Terms of Returns  

 

If you are not completely satisfied with your purchase, we offer free returns within 15 days of delivery 
for a full refund or replacement.  

To be eligible for a return, you must meet the following criteria:  

 

 · You must request a return within 15 days of the date your product is delivered to the location specified 
in the order.  

 · Your return must arrive back to us in the original packaging  

 · Your return must arrive in like-new condition  

 · Your return must include all accessories and original components   



· We must receive your return within 15 days of your return request  
 
We reserve the right to reject returns of:  
· Non-functional products  
· products damaged during return shipping to us (please pack your return securely)  
· products missing components  
· products not in the original packaging  
· products not received within 15 days of a return request  
 

Notwithstanding the foregoing, Novumedical Inc. shall have no obligation hereunder if products 
become defective in whole or in part as a result of improper use, alteration, neglect, or abuse after having 
been delivered to you, or for damage resulting from fire, flood or acts of God. To start a return, please 
contact the Novumedical Inc  Customer Success team by emailing help@system595.com. If you request 
a refund within the return period, we will provide you with a return label, free of charge. Upon receipt, 
we will evaluate your return to ensure it meets the return criteria. Upon accepting your return, we will 
refund the full cost of your item(s) to the original payment method. You will receive a notification via 
email that your return was accepted or rejected.  
 

If your return fails to meet the return criteria, we may, at our discretion, refuse to accept it or charge you 
a restocking fee of up to 15% of the original price.  

If your product is a Defective Product, you may also return your product and Novumedical Inc will 
inspect the product and determine whether a warranty claim is valid under the Terms. Replacement or 
refunds for Defective Products apply only to the original end-user purchaser of the product in question. In 
order to obtain a refund or replacement of a Defective Product, the product in question must be returned 
to us. Contact us at customer@system595.com within the Warranty Period for instructions on how to 
return your product. All returns will be at the expense of the purchaser. Novumedical team will inspect 
the product and determine whether a warranty claim is valid under the terms hereof. All Defective 
Products returned to Novumedical Inc hereunder will become its property subject to the obligation of 
Novumedical Inc to provide a refund or replacement for the Defective Product, if applicable.  

For Defective Products, you shall be responsible for returning the Defective Product. Replacement 
products may be new or refurbished at Novumedical Inc discretion.  

 

Prices are stated in United States Dollars. We reserve the right to change the prices for any products or 
services in the Novumedical Inc at any time without notice.  

 

We may refuse or cancel any order or limit any order quantity in our sole discretion, even after receiving 
your order. We may also require additional qualifying information prior to accepting or processing your 
order. While it is our practice to confirm orders by e-mail, your receipt of an e-mail confirmation does not 
constitute our acceptance of your order or our confirmation of an offer to sell a product or service.  

 
If you wish to make a transaction through the Novumedical Inc  Store, you may be asked to supply 
certain relevant information, such as your payment and shipping information. You represent and warrant 
that you have the right to use any payment method that you choose to use to complete any such 
transaction. By submitting such information, you grant to us the right to provide such information to 
third parties for purposes of facilitating transactions. Verification of information may be required prior to 
the acknowledgment or completion of any transaction.  
 



The actual delivery of your order can be impacted by many events beyond our control, and you agree we 
are not liable for late deliveries.   

We reserve the right to add or remove products and services from the Novumedical Inc website at any 
time and for any reason.  
  
You are solely responsible for determining the compatibility of the products and services with any 
required equipment (e.g., ensuring that you are using a compatible mobile device). You agree that lack of 
compatibility does not constitute a defect giving rise to a claim under our Limited Product Warranty.  
To the extent the products ordered by you contain, consist of, or make available software in any form, 
such software is licensed to you and not sold, in accordance with our Terms. 
 
 

HOW TO CONTACT US 

 

If you have any questions or comments about this Terms and Conditions or if you would like us to update 

information, we have about you or your preferences, please contact us at customer@system595.com. 
 

 


